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Brussels, May 29, 2000


European Survey of Information Society


During the last few months the European Survey of Information Society has undergone many changes. Firstly, an update of ESIS I, covering the 15 member states of the EU, has begun. Secondly, ESIS II, covering central and eastern Europe and the Mediterranean area, has been updated. Thirdly, the ESIS Knowledge Base is now on-line. This information source is therefore an essential guide for all persons concerned with the development of IS in the EU, CEEC and Mediterranean regions. Furthermore, ESIS can play a role in the preparations of the EU and the CEEC for forthcoming enlargement by collecting basic data on the Information Society and helping develop a better understanding of the 'acquis communautaire' in the CEEC.

ESIS I update begins

The ESIS inventory of IS projects conducted in the EU Member-States in 1997-1998 has been a key resource enabling users to monitor the progress of the Information Society in the European Union. 

The European Commission has decided to launch an update campaign of the data held on ESIS projects, so that the database will remain one of the most comprehensive and up-to-date information sources on European Information Society projects.

The update will focus on IS projects, key persons and organisations and Basic Facts and Indicators as well as a survey of IS national strategies. The updates will be made on-line by those responsible for each individual project. Furthermore, all the key features of ESIS 1 (as of January 1999) will remain available via the search engine as well. 

ESIS II updated

The database of IS projects, promotional actions and key persons and organisations and the reports on regulatory developments, alternative networks, promotional activities, key persons and organisations and WWW indicators for the CEEC and the Mediterranean area have been updated and are now on-line. The database now contains 377 IS projects, 594 promotional actions, 2122 key person contacts and 1985 organisations.

The new ESIS Knowledge Base has been launched. It is now online at http://www.ispo.cec.be/esis
The new ESIS Knowledge Base is a powerful mechanism that enables the user to search and use the wealth of data, synthesis and analysis that is being generated by the ESIS survey's coverage of the issues concerned with the development of the Information Society across the countries of the European Union, Central and Eastern Europe and the Mediterranean area. This is a new approach, which places the search engine at the core of the access process. The concept is to build a multi-sourced Knowledge Base that can be interrogated from a unique entry point. The output (the result of a search) will be integrative and harmonised and without regard to the original format of the information (documents or database).


Further Information


Structure of ESIS

ESIS consists of:

· an inventory of IS projects, promotional activities and a who's who of Information Society
· reports on several aspects of the IS developments at the national and interregional levels
Data collection is carried out in a decentralised manner through the ESIS network of contractors ensuring high quality research built on local knowledge, contacts and understanding.

The core of ESIS is the inventory of Information Society projects. The ESIS Knowledge Base enables qualitative and quantitative analyses of project promoters, project focus and application areas, geographic areas, technologies used, sources of funding, etc. In addition, using various local sources, the database is mapping all promotional activities and key person contacts and organisations in the countries. 

Complementary to the database, there is a detailed reporting exercise. Specific country reports were produced at the beginning of the project and are updated and synthesised on a regular basis. 

The reports are produced on the following topics:

Basic Technology Indicators

These reports highlight all the relevant key ICT parameters of each country, thus providing an overview of the status of IS development. The reports focus on socio-economic data, telephone lines, telecommunications equipment, Internet, data markets etc.

Regulatory Developments

Every three months, ESIS reports on regulatory developments within the countries. These reports focus upon: IS development, general telecom policy, institutional structures, international relationships and agreements, the liberalisation process, freedom and protection and information society policies.

Alternative networks

The owners of alternative telecommunication networks can play a key role in the development of competition and the provision of new telecommunications services within their respective markets. 

IS Promotional Activities

These reports, complementary to the database, present all the major actions and initiatives undertaken in the countries to promote Information Society: programmes and calls for projects, conferences, surveys, studies, observatories, publications and the creation of expert groups.

IS Key person contacts and organisations

These reports give an overview of the key persons and organisations (with contact addresses and numbers) involved in the development of Information Society, at both national and regional levels. 

WWW Indicators

These reports provide a statistical overview of the web sites developed within the following entities: Schools, Universities, Hospitals, Museums, Libraries, Regional and Local Authorities. 

Background to the ESIS Project

In 1997, ISPO, the Information Society Promotion Office of the European Commission, launched ESIS (European Survey of Information Society projects) in the 15 EU Member States. The objective of ESIS was to build an inventory of projects as well as to collect European data concerning promotional activities, regulatory developments, alternative networks and key persons and organisations. 
ESIS as an extension to the ESIS project was launched in March 1999 and is actively surveying 24 countries in Central and Eastern Europe and the Mediterranean area. It is the first survey of Information Society development on this geographical scale.

ESIS is a valuable instrument in the developing framework of dialogue and co-operation between the EU and these countries and aims to provide:

· a knowledge tool on the transition towards the Information Society; 
· an operational tool: the opportunity for all public and private actors to compare their actions and projects with those of the other countries at an interregional level and to prepare new projects or programmes;

· a partnership tool: the encouragement of contacts and partnerships between the different actors at all levels, the development of linkages and exchange of ideas and best practice;

· a 'navigation tool', in particular for policy makers: thanks to a better perception of the development of the Information Society, ESIS should give political and economic decision makers the possibility of choosing  priorities when enacting or reshaping IS policies;

· a promotion tool of the Information Society in the CEECs and Mediterranean countries: ESIS should help to raise awareness among national and local bodies, citizens, businesses etc;

ESIS is led by ISAC / ISPO of the European Commission with the support of an external project management team in charge of the co-ordination, data centralisation and synthesis, database and web management (esis2@ll-a.fr). Data collection in each of the countries concerned is carried out by a local contractor team.

Project Management Contacts

EUROPEAN COMMISSION

Head of Unit, ISPO

Karl Haglund

Tel: +32 2 29 957 71

Fax: +32 2 29 941 70

Karl.Haglund@cec.eu.int



ISAC/ IS2

Ulrich Boes

Tel: +32 2 296 81 45

Fax: +32 2 296 83 98

Ulrich.Boes@cec.eu.int


ESIS II Project management support team

SEMA GROUP
9 bd Charles de Gaulle

92126 Montrouge Cedex - France

Isabelle Joinovici 

Tel: +33 1 40 92 40 87

Fax: +33 1 40 92 48 40
isabelle.joinovici@sema.fr

LL&A - Louis Lengrand & Associés
21, rue de la Pourvoierie

78000 Versailles - France

Isabelle Chatrie 

Tel: +33 1 39 07 26 62

Fax: +33 1 39 07 26 61
isa@ll-a.fr


Lead and local Contractors


Albania 
Main contractor: University of Oxford - Centre for Socio-Legal Studies (PCMLP) 
Contact: Stefaan Verhulst 
Tel : +44 1865 284 241 Fax: +44 1865 284 253 
pcmlp@socio-legal-studies.oxford.ac.uk
Local Partner: Albanian Center for Economic Research (ACER)
Contact: Zef Preci / Ledia Muço
Tel: + 355 42 29069 Fax:+ 355 42 25021
qshke@ngo.org.al / ceralb@adanet.com.al 

ESIS local web site: http://www.acer.org.al/ESALB.htm 
Algeria
Main contractor: IDATE 
Contact: Philippe Baudouin 
Tel: +33 4 67 14 44 44 Fax: +33 4 67 14 44 00 
p.baudouin@idate.fr 

Local Partner:Centre d'Etudes et de Recherches D'Information Scientifique et Technique( CERIST)
Contact: Moussa Benhamadi / Yasmina Berraoui
Tel: + 291 21 36 Fax: +291 21 26
benhamadi@ist.cerist.dz / esis@wissal.dz 

Bosnia
University of Oxford - Centre for Socio-Legal Studies (PCMLP) 
Contact: Stefaan Verhulst
Tel: +44 1865 284 241 Fax: +44 1865 284 253 
pcmlp@socio-legal-studies.oxford.ac.uk
Partner: Davor Sostaric
Tel: + 386 62 228522 Fax:+ 386 62 221873
davor.sostaric@mzt.si 
Bulgaria
Main contractor: SILICON 
Contact: Maria Alexandre Costa 
Tel : +351 1 795 85 85 Fax: +351 1 795 85 88 
silicon@mail.telepac.pt
Local Partner: National Center for Distance Education- NCDE
Contact: Boris Galabov
Tel: + 359 2 6265 421 Fax:+ 359 2 9625 438
galabov@chem.uni-sofia.bg  

Cyprus
AMER Research Ltd 
Contact: Michalis Photiou / George Papadopoulos
Tel: +357 2 334131 Fax: +357 2 335660,
micpho@amerworld.com / george@ucy.ac.cy  

ESIS local website:
http://www.cs.ucy.ac.cy/~esis/ 
Czech Republic
Brno University of Technology 
Contact: Vlastimil Vesely
Tel: + 420 5 4114 7250
ves@fce.vutbr.cz 

ESIS local website:
http://www.park.cz/esis/  

Egypt
AMER Research Ltd 
Contact: Michalis Photiou / Ann van den Bossche
Tel: +357 2 334131 Fax: +357 2 335660
micpho@amerworld.com / satya@link.com.eg
Estonia
ARCHIMEDES Foundation Contact: Tarmo Kalvet
Tel : 372 7 300 330 Fax: 372 7 300 336 
tarmo.kalvet@ut.ee 

ESIS local website:
http://www.esis.ee  

Hungary
BME- UNESCO
Contact: Laszlo Z. Karvalics
Tel: + 36 1 463 21 55
Fax:+ 36 1 463 40 35
zkl@lucy.tgi.bme.hu / esis@ittk.bme.hu  

ESIS local website:
http://www.ittk.hu/esis/ 
Israel
ICTAF - Interdisciplinary Center for Technological Analysis and Forecasting - Tel-Aviv University 
Contact: Mordechai Sokolov / Dov Winer
Tel : + 972 3 6407561 Fax: + 972 3 6410193 
motis@eng.tau.ac.il / dovwiner@post.tau.ac.il 

ESIS local website:
http://esis.org.il/   

Jordan
Main contractor: OTE Consulting S.A. 
Contact: Spiros Pantelis
Tel : + 301 68 444 00 Fax: + 301 68 486 72 , 68 485 73
Pantelis@oteconsult.gr
Local Partner: Transjordan for Communications Services Co.Ltd.
Contact: Aass Hindawi
Tel: + 962 6 465 4545 Fax:+ 962 6 456 4566
aahindawi@alo.com.jo  

ESIS local website:
http://www.esisii.gr/Jordan/ 
Latvia
Main contractor: EUROFUTURES 
Contact: Christina Bengtsson
Tel : +46 8 613 0802 Fax: +46 8 613 0808
christina@eurofutures.se
Local Partner: Latvian Academic Library
Contact: Aigars Krauze
Tel: 371 7106255 Fax: + 371 7106202
akrauze@lib.acadlib.lv

Lebanon
Groupe ESC Grenoble - Centre Time 
Contact: Lee Schlenker 
Tel : +33 4 767 06060 Fax: +33 4 767 06088
schlenker@esc-grenoble.fr

Local Partner: Université St. Joseph
Contact: Alexandre Chaiban
achaiban@usj.edu.lb
Lithuania
Main contractor:SILICON 
Contact: Maria Alexandre Costa 
Tel : +351 1 795 85 85 Fax: +351 1 795 85 88

Local Partner: Institute of Mathematics and Informatics
Contact: Petras Sulcas
Tel: + 370 2 620 758  Fax:+ 370 2 619 905
sulcas@ktl.mii.lt 

ESIS local website:
http://www.ivi.lt/esis/ 

Former Yugoslav Republic of Macedonia
Main contractor:SILICON 
Contact: Maria Alexandre Costa 
Tel : +351 1 795 85 85 Fax: +351 1 795 85 88 
silicon@mail.telepac.pt

Local Partner: Makedonski Biznis Sistemi
Contact: Ratislav Kardalev
Tel: + 38991 374 441 Fax:+ 38991 374 433
kardalev@mbs.com.mk 
Malta
Main Contractor: Groupe ESC Grenoble - Centre Time 
Contact: Lee Schlenker
Tel : +33 4 767 06060 Fax: +33 4 767 06088
schlenker@esc-grenoble.fr 

Local Partner: Maltacom
Contact: Saviour Baldacchino
Tel : +356 484 128 Fax: +356 486 229
sabaldac@maltacom.com

Morocco
Groupe ESC Grenoble - Centre Time 
Contact: Lee Schlenker
Tel : +33 4 767 06060 Fax: +33 4 767 06088
schlenker@esc-grenoble.fr
Local Partner: 
Ministère de l'Industrie et du Commerce du Maroc
Contact: Aziz Rabah
Tel: + 212 7 765 215, Fax:+ 212 7 660 021
azizr@mcinet.gov.ma   
Palestine
OTE Consulting S.A
Contact: Spiros Pantelis
Tel : + 301 68 444 00 Fax: + 301 68 486 72 , 68 485 73
Pantelis@oteconsult.gr 

Local Partner: 
HI-Tek Engineering
Contact: Tarek Maayah
Tel: + 972 2 298 6262, Fax: + 972 2 298 7542
hi-tek@palnet.com  

ESIS local website:
http://www.esisii.gr/Palestine/  

Poland
Main contractor: University of Oxford - Centre for Socio-Legal Studies (PCMLP) 
Contact: Stefaan Verhulst 
Tel : +44 1865 284 241 Fax: +44 1865 284 253 
pcmlp@socio-legal-studies.oxford.ac.uk  

Local Partner: Information Processing Centre OPI
Contact: Krystyna Siwek
Tel: + 48 22 825 58 19, Fax:+ 48 22 825 33 19
ksiwek@opi.org.pl 

ESIS local website: http://www.opi.org.pl/programy/a5.htm 
Romania
National Institute for Research and Development in Microtechnologies, IMT - Bucharest 
Contact: Dan Dascalu
Tel : +401 231 30 40 Fax: +40 1 411 75 19 
dascalu@imt.ro  

ESIS local website: 
http://www.esis2.imt.ro/ 

Slovakia
To be announced
Slovenia
Chamber of Commerce and Industry of Slovenia 
Contact: Dusan Caf Tel : +386 61 1898 000 Fax: +386 61 1898 100 or 200 
dusan.caf@gzs.si  

Syria
University of Oxford - Centre for Socio-Legal Studies (PCMLP) 
Contact: Stefaan Verhulst 
Tel : +44 1865 284 241 Fax: +44 1865 284 253 
pcmlp@socio-legal-studies.oxford.ac.uk

Local partner:SCS - Syrian Computer Society
Contact: Mansour Farah - Tel : + 963 11 666 83 18
Fax: + 963 11 611 30 57 
mansour@navlinkllc.com 
Tunisia
Main contractor: OTE Consulting S.A. 
Contact: Spiros Pantelis 
Tel : + 301 68 444 00 Fax: + 301 68 486 72 , 68 485 73
Pantelis@oteconsult.gr 

Local Partner: IRSIT Contact: Abida Nejib
nejib.abida@irsit.rnrt.tn 

ESIS local website: http://192.68.138.46/esis_tunisia/default.htm 

Turkey
Main contractor: IDATE 
Contact: Philippe Baudouin 
Tel : +33 4 67 14 44 44 Fax: +33 4 67 14 44 00 
p.baudouin@idate.fr 

Local Partner: Bogazici University
Contact: Selahattin Kuru
Tel: + 90 212 263 15 00, Fax: + 90 212 297 24 61
kuru@hamlin.cc.boun.edu.tr
ESIS local website: 
http://www.esis.boun.edu.tr  
 

All contact details are available in the ESIS Knowledge Base: http://www.ispo.cec.be/esis
